
Step 1: User can raise their
concerns by writing to INDmoney

at
indstockssuport@indmoney.com

Step 2: User will immediately
receive a ticket id for future

references

Step 3: INDmoney executive will
immediately call and/or respond
via email to the user to address

their concern

Step 4: To check the status of
the open tickets, the user can

visit 'Help' section on INDmoney
app & find the current status of

the ticket

Step 5: User can go through the
conversation and if the ticket is
not resolved they can revert the

same via app itself

Note:
1. The user can also check the status of the ticket via help section on the INDmoney (and in turn INDstocks) website as well



 
   
     
       
         
         
         
           
        
         
           
        
         
           
        
         
           
        
         
           
        
         
           
        
         
           
             
             
          
        
         
           
             
             
          
        
         
           
             
             
          
        
         
           
        
      
    
  


